
 
 

 

 

 
 

Newlook Vision Group Inc. is looking for a full-time Visual Merchandising Manager. Reporting to the Senior 
Director, Communication - Marketing. This person will work at our offices located at 4405 chemin du Bois -
Franc in Ville St-Laurent.  
 
Summary 

 
Newlook Vision Group is on a journey of transformation towards providing the best possible omnichannel 

experience to its customers.  

 

To support this transformation, we are looking for a seasoned Visual Merchandising Manager to be part of 

the Marketing team and to take full ownership of how products are presented and marketed in Newlook 

Eyewear’s network of over 90 stores. Your goal, every day, wil l be to drive store performance and an amazing 

customer experience in store. 

 

This is an important position reporting directly into the Senior Marketing Director. The successful candidate 

will be a hands on manager with proven experience of implementing merchandising strategies across a wide, 

pan-Canadian store network, in a competitive and dynamic retail environment.  

  
Main Responsibilities 

 

 Carefully plan our store merchandising layout, aesthetics and guidelines, aligning them to our brand and 
how we believe we can most efficiently support customers in their shopping experience, helping them to 
easily find the products that is best for them; 

 Arrange the floor plan, collections, products in such a way to maximize sales, customer engagement and 
visual appeal, and make adjustments based on performance, seasonality, inventory and promotions;  

 Develop store signage to guide and influence customers, making finding and selecting products easy;  

 Ensure broad communications and training to the stores of our mercha ndising policies, set and monitor 
KPI’s and perform compliance checks. Provide as much support as needed to the stores to make sure that 
our customers can have a great and consistent experience from store to store, and that the way the 
Newlook Eyewear brand is presented is consistent and best in class;  

 Working closely with the omnichannel department and the frame division, develop an in -store 
communications and merchandising plan, with associated goals and objectives, set of strategies and 
tactics and KPI’s. Align the merchandising plan to the higher level marketing and product plans and 
provide ideas on how to enhance 360 campaigns; 

 Plan product launches, innovating and surprising both our staff and our customers, with new techniques 
to enhance store engagement and support the shopping experience; 

 Feed into our digital strategy, ensuring that we utilize product launches, vendor content and store content 
to feed into our social media plan and content calendar;  

 Take ownership of store tools that support the sales process in store, product improvements, training 
and license management. Set usage goals and KPI’s, monitor and report on a monthly basis performance 
against such goals. Identify improvement opportunities and put in place action plans to address;  
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 Proactively identify opportunities to promote new and existing products, to attract customers’ interest 
and drive further business results, and work with vendors to obtain funding and support;  

 Monitor competition, as well as other industry best practices, to constantly stay ahead; 

 Visit stores regularly to sample the delivery of the guidelines and identify improvement areas;  

 Work with agencies to deliver outstanding quality materials that reflect the New Look brand and what 
our customers expect; 

 Be the advocate of the shops, listen to optometrists, opticians, sales assistants, and customers, and make 
sure that everything New Look does elevates the brand and the staff and customer experience;  

 Manage the merchandising budget, and the vendors’ coop funds, making sure we always maximize the 
ROI on every dollar invested. 

 
Requirements 

 

 5-7 years of experience in retail merchandising management  

 Bachelor’s degree in marketing, retail and/or visual merchandising  

 Passion for innovation and for the optical industry 

 Flawless project manager, extremely energetic and organized 

 Eye for retail and for detail.  

 You take ownership and are a change driven, and love a challenge.  

 Strong collaborator, excellent communicator and a natural negotiator  

 Fully bilingual, written and spoken 

 Your drive and business acumen shine through in everything you do!  

 You strive in a fast-paced and deadline driven environment  

 Problem solver with the ability to see the big picture  

 Excellent ability to lead a dynamic session in front of a large audience  

 Available to travel nationwide, from time to time 

 You are very comfortable working with MS Office (World, Excel, Outlook and PowerPoint)  
 

 


